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SERVICE CHARGE AUTHORIZATION

| hereby authorize CyberLynk to invoice me for technical services and/or onsite
visit(s) at a rate of $85.00 per hour (minimum one (1) hour) to rectify critical
issues regarding my Internet service. | hereby agree to pay the invoice(s) within
the terms as stated. | understand that if the failure is determined by a CyberLynk

representative to be the fault of CyberLynk, | will not be charged for the services
required to resolve the issue.

Services Required:
D On Site visit D Other

D Interface with Telco

| am authorized to make financial commitments on behalf of my company.

Company:

Authorized signature: Date:




